
CLIENT: Kircher Construction INDUSTRY: Construction

LOCATION: Mt. Morris, New York

SERVICES: Design-build, general contracting, 

construction management

Executive Summary

Kircher Construction, a commercial and industrial builder in New York, partnered with MCP to improve IT 

response time and reduce downtime. With a consistent support team and reliable managed services, MCP 

helped eliminate costly disruptions and protected valuable project data.

CAS E S T UDY

Less IT Downtime For a Busy 

Construction Firm

Dedicated IT support from MCP protects productivity and 

prevents avoidable delays.

CHALLENGES

� �#perienced lon� �ait times and production loss 

from IT disruption�

� �#perienced 	oss of data due to old IT �rm�s� 

�avin� no bac�up and systems becomin� 

encrypted due to lac� of cyber security�

� �eeded to eliminate t�e cost and delay of onsite 

tec�nician trave�

� �anted a consistent IT team familiar �it� t�eir 

environmen�

� �anted to �ave proper bac�ups and cyber 

securit�

� �e�uired protection for sensitive �les and pro"ect 

data
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� �educed response times �it� remote support 

and proactive servict

� assi�ned a team familiar �it� ^irc�er�s systems 

and setud

� Prioritised data protection across all electronic 

pro"ect resources

THE S|LUTI|N

� T�e same  team �andled eac� issue �it�out �ando£�

� Provided layered Cyber security and Proper bac�ups �it� encrypted cloud to ensure bac�ups�

� �emote service reduced do�ntime and eliminated travel delay�

� ��� provided consistent support �it� a stron� understandin� of ^irc�er�s needs

https://www.kircherconstruction.com/
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https://www.mcpinc.com/contact-us/
tel: +15855750110
https://www.youtube.com/@marchesecomputerproductste4819/videos
https://www.instagram.com/marchesecomputer/
https://www.linkedin.com/company/marchese-computer-products-inc/

